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G DR E I C DRI EE T
CIPECET
TE faeedt, 14 9T, 2024

TEAR 1A qaX qrefatadt (qrat gemee) af[as, 2024 (2024 71 1)

. S Sf-18/(6)/2023-TATHTHA-,—d T e AHamE arfdsr srtef=aa, 1997
(1997 =T 24) &t T 11 FF IT-aT (1) F @ (@) F 39-g2 (i), (i) TAT (v) F 0T 705q &7 36 =i
ST-GTT (1) FRT T&< ATHAT FT TR FId g, ARG gxa= g sriesror, uag g @49
Hrareer de7 qrefaferdt 3R, 2009 (2009 #T 8) # Hemta v & forw Mwferfea fAfaw =T 2,
AT -

N

1. (1) == TAfF=ET #1 TEAR JEEa G497 qefdterdr (Jrar qeareae) [fEam, 2024 (2024 1 1) F&0
ST

(2) 7 A= 1 T3, 2024 F AT

2. THAT AETEA Fa¥ Terateret ==, 2009 (37 F T47q "qa fafaas” g1 sreem) & affaw 2 7
< (3) & AT, Feforiag @< sa:eanfoa o s, sraiq-

“(%F) T8 T oAt TiaeaTa=" 7 ST HIS[aT Fedamizay g1 @0 g ar Aitwa &w #1E &
T U AU (7 FTE 6l T8 6 TH6A7 8 857

1936 G1/2024 )
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3. I AfAaHT & [T 6 9 T99 Tas & @< () & TG Hefeiad @€ siq:emad T o,
AT -
“(=1)  HraTse Fa¥ % Bw e srerar faeemus A i a7 qra &F f srata qum g
B
4. ot fafaeet 3 fafem 6% #:-
(%) 3u-fafa=w (3) # @= (|) & wang Aaforfad @< siq:earfud o ST, siq; -
"(ST) WA J97 % B w9 st Tiaeae w39 i airE F 9rq 3T i saty guwrty F 9@
farere qrfET Fire & forw s foham T 217,
(@) 3u-fafa=w (6) ®, "Iu-fafa=w (3) F @< (@) & (V)" F 9=al, FIFFI ¥ "7 & forw "su-fafaaw (3)
F @E (F) T ()" 9Tsar, FHIgah! 3fi¥ Fear i qiaertog B s,
@) su-fafem (8) & "fAfaaw 6% ¥ Iu-fafRaw (3) F dgd Swdfad @e (@) & (V)" F oO=al, FgH AT

gEATst & v u, "AfREw 6% % 3u-fAfFew (3) ¥ dgd Suetdd we (@) ¥ (|)" oeal, REH AT
TEATSA T TiaeaTioa foRaT S|

5. g1 fafaa=i & fAafHsm 9 #:-

(F)  SU-fafa=w (3) ¥ ersal, FrgSi ¥ geare "AfFTw 6% F Iu-fataaw (3) # daEe (F) 7 (I)
" F v X "RAfHaw 6% % Iu-AfFaw (3) # Ay (F) & (S) oAr «qsal, wgw T HEATH
gfaeerioa frar sroa;

(@)  su-tEfaEw (4) § "Ry 6% F su-faffaw (3) F @F (@) ¥ (/)" F 9Isal, FIYH ¥ Tt F
o9 w7, "Ry 6% F su-fAfaaw (3) F @ (@) T ()" 9real, FIYRT AT GEATA T Tiaeariod &
SITUAT,

@M sv-faff=w (6) & "fAfF=w 6% F Iu-fafa=w (3) F dgd Iuafad @ (&) ¥ (V)" 9541, HIGHI T
TeTel & = 9, "AfREw 6% F 3u-fAfHew (3) # dga SuEfdd w@e (@) ¥ (W) oOe’l, REH ST
T v wfawaTioa BT strom

6. = fafa=Et & @fFm 10 9 su-fffaw (1) § "REEw 6% F I9-AfFaw (3) F dgd @ (F) @
(B)" <rsai, FIGHN T GEATA *F £ 92 "AFEw 6% F Iu-fAfFEw (3) F q8T WS (F) T ()" 9r=ad,
FIHT AT FeATsl T Tiaearioa & Srom

A, TR, AT
[FEr=TTo-111/4/3717./828/2023-24]
feoqur 1: w=r FAfAEET 1 9 F TS, S|, 9 i, @2 4 § R4 23 fdew, 2009 F atergEEr

HEAT 116-4/2009-THUA (G 1) & HATEAH | THIAG AT 47 AT JAT RAforerd & Aq1ea9 o
Terrfara AT T o

i. TR 28 s 20103ﬁ31'f€1117=|7-|T’€i'@qT 116-1/2010 (2010 =T 1)
ii. faAT® 24 9997, 2010 F stteEEAT G4 116-1/2010 (2010 F7 5)

iii. T3 8 9 2012 i STFAR=AT HEAT 116-5/2012 (2012 7 16)
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iv. faT 19 fadaw, 2012 it srfee==T §=a7 116-5/2012 (2012 7 19)

v. & 22 JATE, 2013 FT SAte==T 8T 116-4/2013 (2013 7 9)
vi. Tt 25 wEast, 2015 Ft Afe=ET "ear 116-19/2014 (2015 7 03)
vii. a7 13 faEaw, 2018 #iT Sfe==T §&a1 116-6/2017- TATaUA-11 (2018 FT 9)
viii. faeTe 30 fEdaw, 2019 Ft fee=ET "eaT 116-4/2019-tauHUA-11 (2019 FT 5)
feroqur 2 FrreTersE ST 3 ARt F 39 i FTn A T T 2
YT TcHS ATIT
1. 'HIETEA A9 Grefaferd!’ ag qiadT § S qeshiza? fl 97 § Uk UFE Y1l & gHY U Ja7dT &
ITE ST 9T AIAT HIATSA Ja< a|T0 W@ il At Il gl
2. WA HAR ARATHE TIfeeor (39% TETd, 36 WIEEET, a1 IeeE F = § Hf "afha

AT STTURIT) F 397 7 S{AT-Hehel HaTsd Ao et il (THUAU) & HATEIT gq ATl HIam
gtwar it =avEr i fafagiRa w7a gu faqrs 23.09.2009 & THEAR HEEA qa92 Telaierer

fafa=m, 2009 (2009 #T 8) ST fFaT oM wwuadt & Fiarar ghamm arese Jar &= (veven) §
& 25.11.2010 &7 YIRS MR 9% g% & T2 o [T 20.01.2011 &7 =5 [ 390 |
freqTa o | g@end |, THUAT F AT Fad ATsHT qaT &7 & Hia< af saerse off| a7,
"UF P HETEA qaY Tefdedl” F Hag § qpE e did-2012 § [fgg waamt
T, ot 03.07.2015 & 0T THUATT 6T e A=Y it T2 =)

3. HHI-THT U UHUAAl YHHAT § IR A 3 H, @ H THAR AG2d q98 qrerareet A,
2009 ¥ 73 T Gerrege o ST T+ 2

4, FTLEAR AT (STAET), HA HATA, AT LR § TTH GATEL 6 AR I, AIGE9T F qHI&T
TEAT A qa¥ qrefdterdr (qrar derred) fafaaw, 2023 f&Fi® 27.09.2023 (39 T4,
"qRTHeT g AEIET Afaw fRHiw 27.09.2023" % =7 H Fafq fhAr Srua) S AT arts saw
o0 U {2 97 Fagrat ¥ femfimt anft s @ RBaamst & &9iF 25.10.2023 TF 9T
fomafort seqa e &1 sy BT T oam g Baaws & aqag 9%, ottt seqa w &
sifaw fafer faqi 08.11.2023 T @@T <1 = ot aTfeseor & 13 RBaamat & feoafoat s g2
feeafort arferaeor it Fa@Tse www.trai.gov.in 9% 3uaed g1 fadi® 22.02.2024 FT A AR
I g "AereT s GETE 27.09.2023 9% UF AT 69 F4T (ATTHST) AT AT 3T 137

o

5. Raamei & a8 feoafvmEt sfiT o =39 % fEguer & e 9%, T § Ear q1drsd qa7
Tefaterer AfHaa 2009 & |14 werred #iT sifaw w7 5o 81 Futerted s &fF=Et § o o
TETTEAT T TTSTHLOT TG Hd g

F. AT % SATde % ST Fl TEARIL F F (7T TF AT ATE T FI it STLHRaAT
TLHAT HIATEA Ja< qlefaiorel =g, 2009 (g AHaw") &1 FfFaw 6% stv= arqr & arg-amr
et &1 e Far &

"6%. FIFTZT TH GI2Ia1e1d] GaT I=TaT F1RT 1399 THST #i€ e & qa 1 717 qrell 1747 -
(1) @97 TIET F1E 37 AT TT7 g7 77 AF187 HIGI5T TFE GI2ld1ce] a1 Jarar 77
STETET & [AEfAtad ar #1 57 F7T 3 F97-
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(%) HIFTET THET G5 1 712 g7 & ST 717 GaT & ar #47 [l 91127 & a% 5 T% T4

(@) 28 FIATZT THIT 3 [T THET SR T8 &1 7107 & 31T
(1) 134T TIET Fie a5 &1 ST 33T ST FH7 & TAT 9F1 SqlE ST aF THIT 751 55 51
(2) TET FITEeT TEIT TG 1021 @97 I27aT T8 9747 & 13 Fu-13f397 1 & sfeatad d< (F) saar

(@) AT () AT &, aT FIFTET TFT GR1A102T T JaTaT 397 THET #7185 F7 g7 781 F0T

TIT [39T FHET F1E FT Fhord g1 177 F17 & F1 %1 TGUHTT T THGHIZTL FT ATH]
&

(3) STgT Fiarzer FHFT G @1ad] aar g=1ar 78 97T & 17 FU-13797 1 7 3feqtad < (%) a9ur
(@) 37 () T 75T 8, T T8 1T TFTTF % STETEd U< RIAT ST STET 77 R A1 #0713
W'-

(%) T§ TFEIT FITTIRE HIFTZT THT 5,

(@) TfET @7 % &7 & G- Teq#13a7 T AT YIT1T 37 &1, fors arar=7 3T 77 #
HFHIT T3 19T TIET FIS # [T a7 #1 ariia & §d a1l 1347 737 5,

(77) THET ST 77 FAFAT #1 TlF2397 #1 TRIE & 7o a7 #71 srater 1 aa@1id @ g 347
TIT 8

() FAIFTET THET % ST 7 TRAAT 3 ST TT FRATE 7 G155
(%) T 37 577 F 17 ST HIa78er 797 9¢ HTHAT ATITTT § 7 78T &5
() FITET TTT #1 THT ZTI77T Z17T Jiafoz #1 7% 8;
(5) STET GIA=THF A &, 97 Gae § Geamiza] #¢ § 0F [A9F < F7 14717 1337
TIT ET 77 TSAET 7 UF (A7 G5 FT ATTAT 5] 1447 &
(4) FTAT FHITF Tg GlArEra 70T 3 39%T F71T Rewia faeed, qiarsa 777 qiieiatadr aar
FRTAT ZTRT T9T ST91erd, 39131799 (3) # g LFe ST3H STETT 93 J1ai#97 J377 #21

(5) FIFTET THEIT TilA1eET AT JRTaT, TeHETT & THT AT H1 TTTHAT TH10% & T
§I7 & FURIT ra9TF FTAATET FX7 57 FT-131397 (3) # TgT 91T F1 T TIAFT FT TGGTT
FT

(6) F1=3 FIa72T TFT GIIATe12] @97 F2TAT, T TTaT & 13 ToTHI5aY F7 A IT-13179H (3)
FT G (q) T (§) T JT13T AT 9T F9T T51 §I9T & TT T8 Toq#IZTT F TF 397 71127 Fi
HIFZT FHIT TIT 3G TGUHTT 3 HIETH & TogF15a7 F1 G919T F71

TIeg TE 3 FICTIRE HIFT3T 797 87 1397 12T #1e § 77 &7 "d1" a7 al.....”

7. e et & A 6% % su-fAfFeme (1) % @ (F) @ (1), 37 su-fafFaae 3) F 9 (@) ¥
() T THIEHT F ATee 6 AL T SAEATHIL HLeA 6 [0 ATAGES] 0l U AT T Hd g 39 qae
H, TLEAT AW T 91gfasT &1 feqi® 27.09.2022 &1 o T 9+ 95 & qeq| o, FF J77] &
Fro7-ar, Fetertad &1 Seaa T g
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8.

10.

11.

12.

"Tg GATT F AT & 3 I/ &raarail 3T STares] #X # [ &9/ JlaeqraT & qareqq &
HIFTET FAFIT TIGTEIET & TI2 37 T T8 8 (F93T T (<97 [277% 01.08.2016 #FT 3% @)1

2. ITRIE & HETR, Tg IR 33T STTaT & 13 T15% FTRT THET ST FT STEF1¢ FI7 & FI01 §
g fAwfataa #1 T arfae ([F47 5T a#ar & -

"Ifz 31 ATz FHFT F [T aaea #9797 g5 51, al giarse a7 5idiatadt (vaadi) 10

fat % ferg Ty 727 &

=TH T |, et gq "arar At GAiE 27.09.2023 F ATeAw & wreswor gy Aetertea

st o7 fRaemeat & feofor iy o off

v 1. F7 T AT ArETed FAE & qad H AT 9T we (AT F e & oSAqIrd H
st F F forw uw sfaf=s awde or #ar 3ft=a g, S B w5y staeemosy
AT AT THAT | oL AT 8?2 FIAT 30 G H SAiT=rcq qigd Geqd T thar TaT Hil

T 2. I W1 % 0 I e GFrdE g, ar FIAT S QU T 7HEr q9qrg_ =E|t 9w
ELSEASIBEIR R EAG Ry
T 1 3T W 2 F AT |, ATHier Raemeahl 7 T 1T &F T3 UH Ararse dwageai S 7 st/
eI it TTRAT & [AL T & 3 fory faerg qrfdr #ire (ThET) F reed & Jqad fil A
T & T uwm qfafw AEe dT Eed "eHwmsadl & (oU ATHHNT gNT;, T FEH &
TRUMTHEST 9T ATl & A0 92 G@arsii g1 8T ST/ IAema & QEd a7 Jarsd ST
T I T THT ST FhaTl T, Fg Baameant 7 (F) b9 =90/ sfoemd & g Gad &4 aF
T qa< & T % g T/ 981 A1 91 FA1fey, &7 (@) &9 997 & qraai § qifer
gfaaet =t STaaHar & gag # foa-foe A= =< 6w o4 37 agaet F1 a3 1= o s Er
2l
(1) = “u/ gfaedamae & g T [RAT 9% HiETed {9 &1 QT & g 91 A8 S9Er STEv
R
TH Ugd TT, Tah T admeant fi 7 off & B w5/ gfaemas & a1g 10 &4t &t s sEta
A 8, T) 9+ Raurai 7 a% &3 & 10 &7 it wcer safer 7 aeamrsai & AT af
TEdl 7, BT € ¥ srcamEeds Qv Fafaai #, & zafou, a1 7 =3 KA1 it gt s sEtg
ta gt Ragaret T yrg oy uw ea a9 % a1e uTteser &1 o= g o e wwy
TTIEATIT o AT ATETIST ATAT T T Tl o [oIT, TATAT AT T qT AT HF g1l ATMgU o T8
TETET ATAT TIFET T T F IZ9T FT T 7 FT Tqoh, 3T T & Tg a1 ol gt TR0
THHTZALN I TEH AT BT TEAATE, TTIEHTIT 7 T o o7 91 99 g T 76 & o
O T3 S7eraT TTAeITae & a1 97 Q|1 il I e stater @ & =i o 2
(2) O ST & wTHSAT § GiET qiAE it raehar
T RAeaTHl 7 g T a7 & B 3999 & A §, Sgf STHIRAT & 919 98 9 gf 91 ged |
I o\ FE g, 90 99 dr@rast &7 fils G0l q5l 8, #1179 STAIHT i TgoTT A HIHHTS ! 60T
IR AA-ITEH-ITHES (ATETT) AT THTOMRTOr 3 JT-AT 39 AT il AT (FATSHT) TEATIST 6
ATEAT & FATHT FT ST Tt §; A0, BH ITAT F AT § THUALT TSy AN A8 2T
AT
TH A9 |, TR0 9 37 927 9 &4 o1 fF wreer dear 800-09/2010-Fwueg (9rT) faeiF
07.08.2018  ATIG=AT * ATAH & TEATE 9w (1)) 7 "B F1 F IHAF & A8 § 797
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fow &1 S Far g o e Matia o €)1 37 Remfacat F Jreaw &, E= [anT
(ST 3T I Aar 2 23T 197 ¢ T O 399 & o0 s1qarg a1 g 9%, Tod® SqAtaeT<y
T THUHTUH & ATEAH & oW 399 & forw arges it 9gafa 9T F39, 9 Jqaiaar "qeq#5a7
#1 T FAHTT FANNT [FH TT TF S IRTT FIT FIT ST [T FTIT 3 IG% AT F T H
AT BT 387 1=, JTHIHLTLT G5 Toaw1sa & I8 FT (3 F7 367 [4F7 T995 FT AL
1397 & ST 383 978 TAT [77 #7831 717 qeqwiza? 77 [[8 #1¢ & 577 779 g7 1 JiF FaT 8,
TT STFATAELTT ST T2 STTCIT 9T [T [4F FHIT T1747 1 G3T T8 F 9717

13. WTTEEReor 28 §719 & orar g f feqh 07.08.2018 3 fA=ert & |reaw &, & & e aqmar 1w €,
TEAR 9T T Fae areatas® qATgahi a7 (98 I9IT 8 T VAT AT 2 & (o0 aIid qeeam
Iy atha fro €1 aaqame, siersr &1 7T 2 & B s % amer § arfdr staey & #e
AFTFAT T2l 2

14, IILIE fAegell 92 &1 T2 9= Hl 419 § T@d gU, STeaer F =9 "erred o gt & aregs & T

* SATAE o AL Tl TEAHE A 6 (T Tah ATTh ATHaE Teqd Hd o1 [ o g1 o
&7 | i AT F o0 sqery, qEred 997 & BH 69 Sar Tiaedmd_ fit R § 97q &7 &
THTTH & T8 6T AT g a1 39 feurfa & et srafeq agt forar s =R

15. =9 Herred AT & qrea® | ger hw U U F Aded F AT H AFATHIL FIA & [0
TR TGS &l AN FA & (o7, TFIH JaTarall T THUAHT 4T TSTare fif g2a=re Torrterdi
S TferaTetl | HerTerd FTAT R, TeTETd A AT T8 I8 T FATead Fd F Tgel TRgeat #7
eror faT STToam qaEgETE, TfEEer § 39 Henge [t F wieaa & [afr 01.07.2024 w@w
=7 Ao foram 2

g, HIEEA A6 H GIE FLA Sl ATATT I § T ATg ST {Sa<r & fHe i Sag<rarl

16. =remer 7 faih 24.07.2023 =T UF 9= * HILAH | AGQT & 09 641 % “grarest areil g1/
#1 TFITH F [T FiqaT TAUTH JFIT § 78T 737 27 [Refatad gamEr 9 @9 @47 a7
TFFAT 5

i T FIT TARE F19 # 17 AT T H ToTHIZALT FT TAGNCIF1T G0 (S 7717, 7T,
TG ST BI2T 3117) T TT5F Sa=T 97 (H10us)/ efaza dives #1 &7 #1 715 9fa
FTAT THTTF T JTTHAT THTTF F1 ZEAITRT F1 GT TFdl 51 TAT #1 @31 T 97 & [0, 0
FJTTITT SATIHTTT: TAFLI7% HTETH & 135G 17 T8 71

i, FTEFAT TATTF FT ToAFHIZAL & TAGNCTFIT G929 FT &TaT F97a% & IT7 @397 & [FarT
FAT FIRTI TI7 TSTHIZT] FT TAATICTHIT [FG39T §T GTAT &, aT &1 THTHT J1397T 7 ST
F T #1 FFHIT &1 T TFAT & AT TIH2T JI79T TH1T #1 5T aFdl 517

17. =9 999 |, ITTEFTor F qerwef g Aetar fafaeaw G 27.09.2023 F aregw & fRaforfea v
gt 7 = 7 o
“TT3. [BTITRFT & FFRIET 3T F7a7 & 1F 7 ZXE=1C [@F9IT & Jeq1q 9% AT F v [Fega
STTTFILT JRTT F2 —
(%) I F1S 7T g7 # F1 IFT T2 7 ToqHIZaT FT TAAICT#1T 32T (399 774,
felvT, TG ST FIeT E7T1=) AT TI8% SAasT 97 (F100F)/ BfaeT #ivus #1 &7 #1




[¢TRT [11—EUE 4] T T TSI © THTLTL0 7

TE I3 1T THT7% & TTHFAT TATTF F1 ZEA1A1T 1 97 THAT &1 THT #1 T & T97 %
T, & STaTaIr ST A% FIETH 307 T T8, TAT

(B) JIaFAT TITTF FT TTHIZTT F TTFNCTHIT [[FFTT T FTGT TI9F & I17 3977 &
AT FXAT TR T17 ToTHIZTRN FT TAATICTHIT 13939 HT GIAT &, AT Fa7T THUTHT
J1F9T F ST 3 X001 1 AT &1 T TFdT & ST T J74T THIT #1597 aFd1 51

18. w1 3 F A o, wAferawier Fagmant 7 gamE fRar g & oifdw ik & uger gsuswreasd &
St faawer w1 7efie srarfia qeare G SEr =t S § fhage =6 g ™
freame & gdreror T ST 1T 2 Y =9 et 7 e sruam)

T. R

19.  ITFEERTor F qerHel 2 " tar fAfaw fGats 27.09.2023' F A9 & Ragmest & wrarse Fa<i &
It i whwRaT # qome g G sew 1 uw qEma/ ettt yee #a w6 sy TR om o ga e
STaTa §, QT & Faterd 2 ATt w1 TTIEEHRTor o 919 § 0T 747 g1 Baemht i =7 s aw
TTTEEREOT ZIRT €A f3T 77 ¢ #fiY ST faferad a<reror o S

TELECOM REGULATORY AUTHORITY OF INDIA
NOTIFICATION
New Delhi, the 14th March, 2024
TELECOMMUNICATION MOBILE NUMBER PORTABILITY
(NINTH AMENDMENT) REGULATIONS, 2024 (1 of 2024)

No. RG-18/(6)/2023-NSL-11.—In exercise of the powers conferred by sub-section (1) of section 36, read
with sub-clauses (i), (iii) and (v) of clause (b) of sub-section (1) of section 11, of the Telecom Regulatory Authority of
India Act, 1997 (24 of 1997), the Telecom Regulatory Authority of India hereby makes the following regulations to
further amend the Telecommunication Mobile Number Portability Regulations, 2009 (8 of 2009), namely:-

1. (1) These regulations may be called the Telecommunication Mobile Number Portability (Ninth Amendment)
Regulations, 2024 (1 of 2024).

(2) These regulations shall come into force from the 1% July, 2024.

2. In regulation 2 of the Telecommunication Mobile Number Portability Regulations, 2009 (8 of 2009) (hereinafter
referred to as “principal regulations™), after clause (r), the following clause shall be inserted, namely:-

“(ra) “SIM swap or replacement” means a process of acquisition of a new SIM card in place of a lost or non-
working SIM card by the existing subscriber;”.

3. Inregulation 6 of the principal regulations, after para (h) of the first proviso, the following para shall be inserted,
namely:-

“(i) a period of seven days has expired from the date of SIM swap or replacement of the mobile number.”.
4. Inregulation 6A of the principal regulations:-
(a) in sub-regulation (3), after clause (g) the following clause shall be inserted, namely:-

“(h) the request for unique porting code has been made before the expiry of seven days from the date of SIM
swap or replacement of the mobile number.”;

(b) in sub-regulation (6), for the words, brackets and number “clauses (b) to (g) of sub-regulation (3)” the words,
brackets and number, “clauses (b) to (h) of sub-regulation (3)” shall be substituted;

(c) in sub-regulation (8), for the words, brackets and numbers, “clauses (b) to (g), provided under sub-regulation (3) of
regulation 6A” the words, brackets and numbers, “clauses (b) to (h) of sub-regulation (3)” shall be substituted.

5. In regulation 9 of the principal regulations:-

(@) in sub-regulation (3), for the words, brackets and numbers, “conditions (a) to (g) contained in sub-regulation (3) of
regulation 6A” the words, brackets and numbers, “conditions contained under clauses (a) to (h) of sub-regulation (3)
of regulation 6A” shall be substituted;
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(b) in sub-regulation (4), for the words, brackets and numbers, “in clauses (b) to (g) of sub-regulation (3) of regulation
6A” the words, brackets and numbers, “under clauses (b) to (h) of sub-regulation (3) of regulation 6A” shall be
substituted;

(c) in sub-regulation (6), for the words, brackets and numbers, “in clause (b) to (g) of sub-regulation (3) of regulation
6A” the words, brackets and numbers, “under clauses (b) to (h) of sub-regulation (3) of regulation 6A” shall be
substituted.

6. In regulation 10 of the principal regulations, in sub-regulation (1), for the words, brackets and numbers,
“clauses (a) to (g) under sub-regulation (3) of regulation 6A” the words, brackets and numbers, “clauses (a) to (h) of
sub-regulation (3) of regulation 6A” shall be substituted.

V. RAGHUNANDAN, Secy.

[ADVT.-I11/4/Exty./828/2023-24]
Note 1: The principal regulations were published in the Gazette of India, Extraordinary, part Ill, section 4 vide
notification No. 116-4/2009-MN (Vol. I1) dated 23" September 2009 and amended vide:

Q) Notification No. 116-1/2010 dated 28™ January, 2010 (1 of 2010)

(i) Notification No. 116-1/2010 dated 24™ November, 2010 (5 of 2010)

(iii) Notification No. 116-5/2012 dated 8" June, 2012 (16 of 2012)

(iv) Notification No. 116-5/2012 dated 19" September, 2012 (19 of 2012)

(v) Notification No. 116-4/2013 dated 22™ July, 2013 (9 of 2013)

(vi) Notification No. 116-19/2014 dated 25" February, 2015 (03 of 2015)

(vii) Notification No. 116-6/2017-NSL-I1 dated 13™ December, 2018 (9 of 2018)
(viii)  Notification No. 116-4/2019-NSL-I1 dated 30™ September, 2019 (5 of 2019)

Note 2: The Explanatory Memorandum explains the objects and reasons of these regulations.

EXPLANATORY MEMORANDUM

1. ‘Mobile Number Portability’ is the facility which allows a subscriber to retain his mobile number when he
moves from one access provider to another access provider in the country.

2. The Telecom Regulatory Authority of India (hereinafter, also referred to as, “TRAI, or “the Authority”)
issued the Telecommunication Mobile Number Portability Regulations, 2009 (8 of 2009) dated 23.09.2009
laying down the basic business process framework for implementation of intra-circle Mobile Number
Portability (MNP) in the country. MNP facility was launched in Haryana licensed service area (LSA) on
25.11.2010 on pilot basis. On 20.01.2011, it was extended to the entire country. Initially, the MNP facility
was available within the licensed service area only. However, in accordance with the provisions contained in
the National Telecom Policy-2012 regarding “One Nation-Full Mobile Number Portability”, full MNP
facility was implemented w.e.f. 03.07.2015.

3. With a view to improving the MNP process from time to time, the Telecommunication Mobile Number
Portability Regulations, 2009 have been amended eight times in the past.

4, Based on the suggestions received from the Department of Telecommunications (DoT), Ministry of
Communications, Government of India, TRAI issued Draft Telecommunication Mobile Number Portability
(Ninth Amendment) Regulations, 2023 dated 27.09.2023 (hereinafter, referred to as “the draft amendment
regulations dated 27.09.2023 for consultation™), soliciting comments from stakeholders on the issues raised
therein. Stakeholders were requested to furnish their comments by 25.10.2023. On request of a few
stakeholders, the last date for furnishing comments was extended to 08.11.2023. The Authority received
comments from 13 stakeholders. The comments are available on the Authority’s website www.trai.gov.in. An
open house discussion (OHD) on the draft amendment regulations dated 27.09.2023 for consultation was
conducted on 22.02.2024, through virtual mode.

5. Based on the inputs received from stakeholders and its own analysis, the Authority has finalized the ninth
amendment to the Telecommunication Mobile Number Portability Regulations, 2009. The following sections
provide an explanation of the amendments made in the regulations.

A Suitability of introducing an additional criterion for rejection of the request for allocation of UPC

6. The regulation 6A of the Telecommunication Mobile Number Portability Regulations, 2009 (“principal
regulations™) provides, inter-alia, as below:


http://www.trai.gov.in/
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“6A. Process to be performed by Mobile Number Portability Service provider before allocating unique
porting code.—

(1) Upon receipt of the request for unique porting code, the concerned Mobile Number Portability Service
provider shall check the following conditions from its database whether:-

(a) the mobile number has been ported earlier and, if so, a period of ninety days has not elapsed
from the date of its last porting;

(b) porting request is already in process for the same mobile number; and
(c) unique porting code has already been issued and not expired yet.

(2) Where Mobile Number Portability Service provider finds that the clause (a) or (b) or (c) mentioned in
sub-regulation (1) are applicable, the Mobile Number Portability Service provider shall not generate unique
porting code and shall communicate the reason of non-generation of unique porting code to the subscriber
through SMS.

(3) Where Mobile Number Portability Service provider finds that the clause (a) and (b) and (c) mentioned in
sub-regulation (1) are not applicable, it shall check immediately on real time basis from the database of
Donor Operator whether:-

(a) the number is a Corporate mobile number;

(b) there are outstanding payments due from the post paid subscriber by way of pending bill, issued
as per the normal billing cycle but before the date of request for unique porting code;

(c) the porting request has been made before the expiry of a period of ninety days from the date of
activation of a new connection;

(d) a request for change of ownership of mobile number is under process;
(e) the mobile number sought to be ported is sub-judice;
(f) porting of the mobile number has been prohibited by a court of law;

(9) there are subsisting contractual obligations in respect of which an exit clause has been provided
in the subscriber agreement but the subscriber has not complied with such exit clause;

(4) The Donor Operator shall ensure that its query response mechanism provides the response, as sought by
the Mobile Number Portability Service provider under sub-regulation (3) on real time basis.

(5) The Mobile Number Portability Service provider shall retain the information obtained by it under sub
regulation (3) for taking necessary action, on receipt of the porting request of the subscriber, from Recipient
Operator.

(6) If the Mobile Number Portability Service provider finds that the request of the subscriber is not covered
under the grounds contained in the clauses (b) to (g) of sub-regulation (3), it shall allocate unique porting
code to the subscriber and communicate the same to the subscriber through SMS:

Provided that the unique porting code shall be prefixed by ‘C’ for corporate mobile number. ...”

7. The clauses (a) to (c) of sub-regulation (1), and clauses (b) to (g) of sub-regulation (3) of regulation 6A of the
principal regulations provide a list of criteria for rejection of the request for allocation of UPC. In this regard,
DoT, through its letter dated 27.09.2022 to TRAI, mentioned, inter-alia, as below:

"It has come to the notice that mobile connections are being fraudulently ported out by the criminals/
fraudsters by way of fraudulent SIM Swaps/ replacement (instructions dated 01.08.2016 as enclosed may
kindly be referred).

2. In view of above, it is requested that following may also be incorporated as one of the reason for rejection
of a porting request by a customer:-

“If a mobile connection has undergone the process of SIM swapping/ replacement, then Mobile Number
Portability (MNP) shall not be applicable for 10 days.”

8. In this background, through the draft amendment regulations dated 27.09.2023 for consultation, the Authority
solicited comments from stakeholders on the following questions:

Q1. Whether it would be appropriate to introduce an additional criterion for rejection of the request for
allocation of Unique Porting Code (UPC) in respect of any mobile connection, which has undergone
the process of SIM swap/ replacement/ upgradation? Kindly provide a detailed response with
justification.
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10.

11.

12.

13.

14.

15.

16.

Q2. If your response to the Q1 is in the affirmative, kindly provide detailed inputs on the draft amendment
regulations given above.

In response to the Q1 and Q2, most of the stakeholders opined that introduction of an additional criterion for
rejection of the request for allocation of UPC for the mobile connection, which has undergone the process of
SIM swapping/ replacement, would be beneficial to the subscribers; this step would result in preventing
porting of mobile connections soon after SIM swapping/ replacement, by fraudsters in the name of new
subscribers. However, a few stakeholders expressed divergent views with respect to (a) the number of days
for which a mobile number should not be made eligible for porting after SIM swap/ replacement, and (b) the
need for porting restrictions in cases of SIM upgradation. These aspects are being examined below.

(1) The number of days for which a mobile number should not be made eligible for porting after
SIM swap/ replacement

On this aspect, while a few stakeholders opined that a wait period of 10-days after SIM swap/ replacement is
appropriate, some other stakeholders contended that a wait period of 10-days may inconvenience subscribers,
especially in urgent porting situations, and therefore, a shorter wait period such as two-to-four days would be
reasonable. The Authority has taken note of the stakeholders’ comments and is of the view that to prevent
fraudulent porting after SIM swap/ replacement, the wait period should neither be too small that it falls short
of the objective of curbing fraudulent porting, nor it should be too long to inconvenience the subscribers.
Accordingly, the Authority has decided to keep a waiting period of seven days after the SIM swap or
replacement for a mobile number to become eligible for porting.

(2)  Need for porting restrictions in cases of SIM upgradation

A few stakeholders contended that in the case of SIM upgradation, where consumer is already in possession
of original SIM card in working condition, there is no case for SIM swap fraud, as the consumer’s identity
can be ensured through know your customer (KYC) documents along with the one-time-password (OTP)
based authentication on the original working SIM; therefore, MNP restrictions should not be applicable in
case of SIM upgradation.

In this regard, the Authority has taken note of the fact that through the instructions issued through notification
No. 800-09/2010-VAS (part) dated 07.08.2018, DoT has laid down guidelines on the subject-“Issuance of
new SIM card in case of upgradation of SIM cards”. Through these guidelines, DoT has mandated that upon
receiving the request for SIM upgradation, every licensee will first seek consent of the subscriber for SIM
upgradation through SMS; then the licensee “shall make an IVRS Call to the subscriber on his/her current
working SIM and intimate about his/her request of SIM up-gradation. Thereafter, the Licensee shall first seek
confirmation from the subscriber whether he/she has raised the request of SIM upgrade and he/she has the
new SIM card under his/her possession. If the subscriber confirms the possession of new SIM card, then the
Licensee shall proceed further else cancel the entire SIM upgrade process immediately. «

The Authority notes that through the instructions dated 07.08.2018, as mentioned above, DoT has laid down
sufficient safeguards for ensuring SIM upgradation by only genuine customers. Accordingly, the Authority is
of the view that there is no need for porting restrictions in case of SIM upgradation.

Keeping in view the foregoing discussion, the Authority has decided to introduce an additional criterion for
rejection of the request for allocation of UPC through these amendment regulations. Specifically, the UPC
should not be allocated if the request for UPC has been made before the expiry of seven days from the date of
SIM swap or replacement of the mobile number.

For implementing the additional criterion for rejection of the request for allocation of UPC introduced
through these amendment regulations, modifications would have to be carried out in the telecommunication
systems and processes of access providers and MNP service providers, which will be followed by testing of
the scenarios before the pan-India implementation. Accordingly, the Authority has decided to keep the date
of implementation of these amendment regulations as 01.07.2024.

Suitability of matching demographic details of the subscriber before permitting porting of a mobile
number

DoT, through a letter dated 24.07.2023, requested TRAI that “‘following suggestions may be considered for
incorporating in the extant MNP process for prevention of fraudulent porting:-

“i.  After the generation of the UPC code, at the appropriate stage, the demographic details of the
subscriber (such as Name, Gender, Date of Birth and Photograph, etc.) or scanned copy of Customer
Application Form (CAF)/ digital CAF may be transferred from Donor Operator to Recipient
Operator. In order to avoid time delays, such transfers may preferably be done through electronic
means.
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17.

18.

19.

ii.  The Recipient Operator should match the demographic details of the subscriber with those details
received from Donor Operator. If the subscribers demographic details matches, then only further
steps in MNP process may be allowed otherwise the porting process may be terminated.”

In this regard, through the draft amendment regulations dated 27.09.2023 for consultation, the Authority
solicited views of stakeholders on the following question:

“Q3. Stakeholders are requested to provide detailed inputs with justification on the DoT’s proposal that —

(a)  after the generation of UPC code, at an appropriate stage, the demographic details of the subscriber
such as Name, Gender, Date of Birth and Photograph, etc., or scanned copy of Customer Application
Form (CAF)/ Digital CAF may be transferred from Donor Operator to Recipient Operator. To avoid
time delays, such transfers may preferably be done through electronic means; and

(b)  the recipient operator should match the demographic details of the subscriber with those details
received from Donor Operator. If the subscriber’s demographic details match, then only further steps
in MNP process may be allowed otherwise, the porting process may be terminated. *

In response to the Q3, most of the stakeholders have suggested that a machine based validation of
demographic details of subscribers should be carried out before the porting process. At present, this aspect is
being examined in detail in TRAI and it will be dealt with separately.

Miscellaneous Issues

The Authority through the draft amendment regulations dated 27.09.2023 for consultation, requested
stakeholders to provide suggestions/ comments on any other issues for improving the process of porting of
mobile numbers. In response, several concerns related to porting have been brought to the attention of the
Authority. The Authority has taken note of the stakeholders’ concerns, which will be duly examined.
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